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Examining barriers between victims/survivors within the Asian community and professional sexual
assault/domestic violence services is essential to improve service delivery. Research on the best practices
to engagement suggests that service providers had more success engaging victims and survivors when they
provided pre-crisis services, worked with community and family members, collaborated with religious
leaders, addressed structural barriers, and developed alternative forms of service delivery (George &
Rashidi, 2010). This study examined the potential complications and barriers of the proposed
methodologies by conducting interviews and focus groups with several agencies that provide services to
victims of domestic violence in the Asian community. Results revealed that there are complex layers of
legal, clinical, and other systematic obstacles service providers face that challenge their ability to service
this population in accordance with best practices outlined in literature. These barriers include: 1) Lack of
racial and ethnic representation within service agencies, 2) Language barriers, 3) Geographic isolation 4)
Systemic and intergenerational cycles of abuse/violence, and 5) Internal and external prophecies (i.e.
sociological theories that analyze and explain cultural barriers both within the Asian community itself and
outside the Asian community). The results imply that while all participating agencies integrated the
aforementioned best practices into their programs, the resulting barriers contributed further to the difficulty
of engaging survivors/victims of sexual assault/domestic violence within the Asian community. Future
research can analyze the additional barriers to difficult engagement as well as their effects on access to
other professional services (i.e healthcare, legal services, etc.). Suggestions for policy reform or developing
clinical practices include incorporating these findings into educational community or professional
resources.
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